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Factors service quality and perceived value affecting reuse of heavy industrial

machinery tenants in Pathum Thani province
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Abstract
The objectives of this research are 1) to study the current state of service quality and perceived value of users
and their reuse in Pathum Thani Province 2) to study the factors of service quality and perceived value at Affecting the
reuse of heavy industrial machinery tenants in Pathum Thani Province, this research uses a methodology of integrating
qualitative research methods, obtained data from interviews from personnel of heavy industrial machinery tenants in
Pathum Thani Province. The demographic quantitative research of 5 people was the tenants of heavy industrial machinery
in Pathum Thani Province, totaling 385 people without knowing the exact amount of sample. The data obtained from

the questionnaire which have the factors of the quality of service and perceived value of users and their reuse were

L
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analyzed using a ready-made computer program. The statistics used for data analysis were frequency and percentage

values. Mean and standard deviation and multiple regression analysis

The research results showed that

1. The main issue that are the problem in their reuse of heavy industrial machinery tenants in Pathum Thani are

the factors of the service quality and perceived value of users.

2. The quality of service which affects the reuse of heavy industrial machinery tenants in Pathum Thani Province,

there are predictive parameters: In terms of understanding and understanding of customers, there was the highest

relationship ([ = 0.384), followed by reliability factor (B = 0.346), customer response factor (B = 0.166), customer

confidence factor ( B = 0.074) was related to the reuse of heavy industrial machinery tenants in Pathum Thani

Province. Statistically significant at the next .05 level, respectively. Analysis results the perceived value factor

found that the perceived value of quality the most correlated factors (B = 0.565) followed by the emotional

value factor (B = 0.367) correlated with the reuse of heavy industrial machinery tenants in Pathum Thani Province.

Was statistically significant at the .05 level, respectively.

Keywords: service quality, perceived value, recycling, heavy industrial machinery
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